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Introduction

OurDNA is the flagship program of the Centre for Population Genomics (CPG), an initiative
of the Garvan Institute for Medical Research in Sydney and the Murdoch Children’s
Research Institute in Melbourne. Through OurDNA, CPG aims to address the
underrepresentation of Australians of Vietnamese ancestry and other groups in genomics
research. More information about CPG and the OurDNA program can be found in the
presentation slides in Appendix 1.

This document describes a codesign event with Melbourne Viethamese community
members on 7 September 2024, held at Sunshine Library and organised in partnership with
the Australian Viethamese Women’s Association. The community engagement team
worked closely with lead collaborators from AVWA, community engagement manager Thao
Ha and staff member Jessica Thai, to plan, organise, and run the workshop.

Before this workshop with the Melbourne community, CPG also conducted co-design with
Viethamese community members in Sydney. In early 2023, we held a focus group with
Sydney Vietnamese community members to gather feedback on genomic research
participant information materials in English and Viethamese. This focus group meeting has
informed the development of OurDNA participant information and consent materials. We
also conducted two co-design workshops in May 2024 to explore recruitment strategies and
outreach for the Vietnamese community in Sydney as well as the development of a
promotional video for the Viethamese community in general.

Workshop attendees

AVWA and CPG team

Thao Ha, AVWA

Jessica Thai, AVWA

Zuong Dang, CPG Equity and Advocacy Lead

Samantha Croy, OurDNA Community Engagement Manager, CPG
Rafal Shouly, OurDNA Community Engagement Organiser, CPG

Rachel Thorpe from OurDNA partner organisation, Lifeblood, also attended the event.
AVWA staff who assisted in the organisation of the event included:

e Thu (Angie) Tran

e HanlLe

One staff member chose to remain anonymous.

Workshop participants


https://www.ourdna.org.au/s/OurDNA-Sydney-Vietnamese-Community-Co-Design-Report-May-2024.pdf

Twenty-eight Melbourne Viethamese community members participated in the co-design
workshop. Eleven participants asked to remain anonymous. The participants who wished to
be acknowledged were:

An

Katina

Mai Bui

Yen Bui

Hien Chau
Quynh Cottrell
Lana Le

Truc Le

Van Mai

Hong Nguyen
Sanh Thi Nguyen
Phuong Pham
Dung Tran
Khue Tran

Tam Tran

Thi Thu Ha Tran
Lan Vy

Overview

The purpose of the workshop was to gather feedback about the OurDNA participant journey
and community members’ ideas for OurDNA recruitment in the Vietnamese community in
Melbourne. Participants signed a consent form
acknowledging that they understood the purpose of
the codesign project and voluntarily consented to
participate. We also informed participants that we
would be taking photos for use in our reports and
other materials and they were able to indicate if ' J ; HE =
they preferred not to be photographed. ' . N

& communication with the

Melbourne Vietnamese
Community

Agenda of the workshop

Introductions and overview of the OurDNA
program

CPG Equity and Advocacy Lead, Zuong Dang,
speaking in Vietnamese, opened the session by
welcoming participants. Zuong then gave
participants an introduction to CPG and the OurDNA program. Zuong explained the problem




of the underrepresentation of many multicultural communities in genomic data and the
importance of addressing this problem. Participants asked questions as Zuong presented,
facilitated by our co-lead Thao who provided additional interpreting assistance where
needed.

The presentation slides can be found in Appendix 1.

Workshop Part 1: The OurDNA Participant Journey
In the first part of the workshop, OurDNA community engagement manager, Samantha Croy,
described what would be involved in taking part. This included:

OurDNA eligibility criteria

Having Vietnamese ancestry

Being 18 years old and older

Being eligible for Medicare

Not having a severe genetic condition such as muscular dystrophy or cystic fibrosis

The process of taking part in OurDNA
e Finding out about OurDNA (e.g. encountering promotional materials online or
attending a community information session)
Signing up and consenting through the OurDNA web or phone app
Donating a 30 ml blood sample
Receiving a $100 voucher
Being able to opt in to receiving results related to their genetics and health
Requesting to receive updates about the study

Blood sample donation options
e The walk-in pathway where participants consent independently and then visit a
Melbourne pathology lab to donate
e Our ‘one-stop shop’ pathway: a community event where participants can learn about
the program, receive assistance to consent, and donate, all in one go

We asked participants if there was anything we described that would prevent community
members from taking part. We also asked how the OurDNA program could make it easier for
people to take part.

We placed 3 large pieces of flipchart paper on the walls with each of the questions in
Vietnamese and English. Participants were given Post-It notes to write down their
suggestions, writing in both Viethamese and English. Thao and Zuong then facilitated a
discussion of the Post-It notes in Viethamese and added any additional comments to the
flipchart sheet. After a short break for refreshments, we moved on to the second and third
parts of the workshop.

Workshop Part 2: Recruitment Strategies

The second set of activities involved identifying how OurDNA could reach the Melbourne
Vietnamese community. We asked about communication channels, prominent community
members we should speak to, community locations, festivals and other events. Once again,



participants wrote their suggestions on Post-It notes or called out their suggestions to Zuong
and Thao who helped write their ideas onto Post-It notes.

Workshop Part 3: Describing the community

Finally, we briefly discussed terms the community members used to describe themselves.
We explained that in the past, labels were applied to people that they might not have used
for themselves and we wanted to check that we were using the appropriate terms.

At the end of the afternoon, we thanked participants for their time and contributions and they
received a $100 Visa gift card.

Summary of findings:

Part 1: Participant Journey

What could prevent community Melbourne Vietnamese members from
taking part in OurDNA

Many participants identified lack of information as
a key reason that community members might not
take part. They noted that community members
might not have heard about the program, not have
understood the purpose of the program, or how it
would benefit them or the community. One person
noted that people might not know about DNA and
hence not realise the significance of the program.
Lack of information about how to take part was
also raised. Many participants also highlighted
language as a potential barrier to community
members taking part.

Participants highlighted a range of fears and
concerns that could prevent people from taking
part. Some might have concerns about the process
of blood donation whether this involved fear of
needles or the health impacts of donating blood. Participants raised several possible
privacy concerns such as their identities or health status being revealed. One person noted
that people might fear the results of the genomic testing.

Participants also raised factors related to convenience. A number noted that people might
not have the time to take part or might not have transport to blood collection sites. Finally,
one person noted that people might be prevented from taking part if they did not have the



support of their family. A full list of the Post-It notes written in English and Viethamese with
translations can be found in Appendix 2 here.

What would make it easier for Viethamese community members to take
part in OurDNA

As lack of information was a key barrier that participants identified, many of the suggestions
that participants made when we asked how we could make it easier for people to take part
were around how to inform Melbourne Viethamese community members about the program.
Participants suggested flyers, advertisements, and other informational materials, including
materials in Viethamese. These could be disseminated at Viethamese community
locations such as libraries, community centres, GP clinics, Viethamese schools, churches
and temples or on support or community groups’ social media and other Vietnamese media.
A number of people suggested holding Viethamese information sessions to explain the
program and its benefits to community members. Participants also noted that Viethamese
festivals such as Lunar New Year were good opportunities to spread the word about
OurDNA and how it will benefit the community. Some participants noted that word of mouth
amongst family and friends would be an important way for the community to hear about
OurDNA.

Participants identified community leaders and doctors, as well as community
organisations like AVWA, as important sources of information about OurDNA. They
suggested outreach to different groups of people within the Vietnamese community such
as university students, older people, mothers, carers groups, and sports clubs. One person
suggested that couples seeking health information before marriage might have an interest in
OurDNA.

Participants recommended making the process of

taking part ‘short and simple’ and as convenient

as possible, and to support Vietnamese

community members to take part. Suggestions

included having blood collection at community
Y .. hubs, providing transport to collection centres,
or having a van that could go to peoples’ homes,
churches, temples, community groups, and
shopping centres.

Another suggestion for making participation easier
for participants was to provide an incentive for
taking part, including organising attractive
community events that would make up for the
time that community members were taking to
participate. The full list of Post-It notes on how to
make participation easier for community members
can be found here.




Part 2: Recruitment Strategies
Communication Channels

The communication channels that participants identified included social media such as
Facebook (including via Facebook ads and community group Facebook pages), TikTok, and
YouTube as well as traditional channels such as Vietnamese radio, TV, and newspapers, as
well as flyers in peoples’ mailboxes. One participant noted that most Viethamese community
groups have a Facebook page where community leaders can disseminate information about
OurDNA.

Specific suggestions of where OurDNA could be promoted to the Viethamese community
included:

SBS (Radio)

FM974

Diém b&o Uc chau (Australia News) on Viet TV and Vietface TV YouTube Channels
Dai Radio Asia Media Enteprise P/L (BPai Hoang Nam) (Radio Chanel: Asia Media
Enteprise P/L)

There were also a couple of suggestions for creating an OurDNA Viethamese Facebook
group or YouTube channel.

Community Locations

Participants identified important community locations,
especially in suburbs with large Viethamese populations ‘
including Sunshine, Footscray, Richmond, St Albans,

and Springvale. Important locations included:

Places of worship such as temples and churches

Libraries LT =

Nail and hair salons

Bus and train stations

The offices of Vietnamese organisations,
including AVWA

GP and pathology clinics

Local council

Viethamese markets

Vietnamese language schools (to promote to
parents of children attending)

e Swimming pools




Community Events

Participants identified important Vietnamese festivals such as Lunar New Year and Moon
Festival, religious festivals like Vesak Day, as well as Mother’s and Father’s Day
celebrations. One participant identified the Melbourne International Flower & Garden Show
as an opportunity to reach Vietnamese community members, and another person
recommended that OurDNA avoid events involving police!

Community Supporters

Participants had a range of ideas about who they would like to see supporting the OurDNA
program. These included:

Vietnamese GPs and health practitioners

Community health services such as Cohealth and IPC Health

ADEC (Action on Disability within Ethnic Communities) and families with special
needs

Community organisations such as AVWA

Vietnamese aged care centres

Veterans associations

Vietnamese carer groups

Activity groups for older people

Churches

The full list capturing participants' suggestions for how to reach the Melbourne Vietnamese
community can be found here.

Workshop Part 3: Describing the community

When we asked if there were other cultural terms that the community would use to describe
themselves, participants confirmed that ‘Viethamese’ or ‘Viethamese Australian’ were
appropriate terms to describe the community.

Conclusion

This report will inform OurDNA Vietnamese community recruitment in Melbourne. CPG will
work closely with community partners to implement participants’ recommendations with the
aim of launching broad recruitment in the Viethamese community in early 2025.

Acknowledgements

The OurDNA team at CPG would like to thank all the co-design workshop participants who
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and their support in writing up this report.
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Appendix 1: presentation slides
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centre for population genomics

Centre for Population Genomics T (e e

W EE nstitute

e Jointly based at the Garvan
Institute of Medical Research in
Sydney and the Murdoch

Children’s Research Institute in

: Melbourne
MA@ RN murdoch e 40 team members in Australia
M@ " B children's Garvan Institute
@ B0 research of Medical Research and New Zealand
M @ RN institute )

e Funded through institutional

support, government grants, and

philanthropic donations

CPG’s Purpose

e To establish respectful
partnerships with diverse
communities

e Collect and analyse genomic
data to ensure equitable
genomic medicine in Australia
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What is genomic medicine?

To diagnose a genetic disease, we look for genetic variants
in the patient that are rare or absent in healthy people

P

PRV .

Healthy reference population

centre for population genomics

WM& RN murdech
ME B chidiens 6’ Garvan Institute
@ mE research af Medical Research
ME R institute -

It is a field that is rapidly advancing
and improving healthcare

Genomic medicine uses information
in a person's genes to diagnose,
predict, prevent, and treat diseases

Genomic medicine relies on knowing
about the genetics of healthy people

We need information about the
genetics of healthy people from all
ancestries

centre for population genomics

What are the benefits of genomic medicine? i (g cmmpme
-

Improve medical diagnosis

W EE nstitute

Improve prediction and prevention of illness

Improve disease treatment

So..what's the issue?
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A problem for Australia:
underrepresentation of multicultural
communities in genomic data

* Existing global resources of genetic variation, mainly
built in the US and UK, don’t include many large
Australian communities, spanning several million
Australians, including people from:

— East African, Middle-Eastern & North African,
Oceanian, and South-East Asian

* This gap has consequences for healthcare. If not
addressed:

— underrepresented communities will be less likely
to access and benefit from genomic medicine

— this will exacerbate existing health inequities.

Addressing the gap in data is crucial for ALL Ausltralian
communities to benefit equally.

o000 OUR
00 DNA

AUSTRALIAN GENETIC DIVERSITY DATABASE

centre for population genomics

W@ RN murdoch

MaCE hdrens 6’ Garvan Institute
o B research of Medical Rissearch

M@ ®E institute -

The global availability of genetic data by ancestry

group origin

7
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The OurDNA program is an Australian health research program. It
will build resources to ensure multicultural communities benefit from

genomic medicine.

Our plan:

¢  tounderstand multicultural communities’ needs and views

about communications and outreach.

* torecruit thousands of individuals from underrepresented
communities to create a more representative resource.

* to make data available in a way that improves diagnosis of

patients from these commmunities while respecting

Individual privacy.
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What will participation in the OurDNA program

- . MEEE murdach
mean for the Vietnamese community? VS e e @ o et

W EE nstitute

Provide a foundation for
future, larger projects that
will improve the
prediction of risk for
common diseases such as
heart disease or diabetes

Provide an ', ~
immediate \ n
improvement in n

the diagnosis of ”
families affected by t”

rare disease

Will be used to identify
genes that might be
important for the
development of new

therapies
. . centre for population genomics
Agenda - co-designh session ST (D manms
HH -t

- Introductions and project overview
- Part 1: Participant journey

- Short break

- Part 2: Recruitment strategies

* Part 3: Describing your
community

)

4
L
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o000 OUR
L0 DNA

Study team

Chris Richards
OurDNA lead

Bindu Madala
Samples

Samantha Croy
Community Engagement

Luke Seesink
Recruitment

Two “Project Officers”
Rafal Shouly started recently
Community Engagement
Organiser

Stuart Canstilieris
Program Manager

OurDNA: building representative
resources

Samples

Blood and cell repository

Secure storage of
blood, DNA, and
cells

Used for future
health & medical
research aligned
with consent

@ ©

/

Data

Controlled-access genomic
datasets

Controlled-access
database of
individual-level
genomic information

Used for future
health & medical
research aligned

with consent

/

centre for population genomics

“’ of Medical Research
-

@ ®E murdoch
W@ OB childrens

S RE esearch
W EE nstitute

Marijana Vanevski
Ethics Manager

Including members of all
the CPG teams

centre for population genomics
ae

MR v 6’ Garvan Institute
&R research of Medcal Research

W@ EE institute -

Browser

Open-access reference
database

Publicly available
summary genomic
variation data by
community

Used by clinicians to
diagnose rare genetic
diseases in
community members
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OurDNA Community Engagement i @6 mmmens

AR esearch
W EE nstitute
Co-design with community members

+  To ensure multicultural communities can participate
in our research

Working with community collaborators and partners to plan
recruitment

Multicultural sector consultation and oversight

¢ To ensure multicultural communities' interests are
central to OurDNA

Partnership with the Federation of Ethnic Communities
Council of Australia (FECCA)

centre for population genomics
@ ®E murdoch

M@ R childrens Garvan Institute
W RE research of Medical Fesearch
MR nstitute -

Part 1: The Participant
Journey
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Who can take part in OurDNA?

+ Have Vietnamese ancestry
+ 18+

+ Eligible for Medicare

Part 1: OurDNA Participant
Journey

centre for population genomics
a

:I . : ;r:\\\lllfr{:’[nr“& 6’ Garvan Institute
& ®E esearch of Medcal Research

W EE institute -

+ Do not have severe genetic condition (e.g.
muscular dystrophy or cystic fibrosis)

centre for population genomics
a

:I . : R‘f.’fﬂa‘.\"\ 6’ Garvan Institute
& ®BE research of Medcal Research

W EE institute -

Sign up via the OurDNA
mobile or web app and
find out if you are eligible

Provide consent
to take part in
OurDNA

Via promotional
materials online

AND/OR

Attend a
community
information

session

®

Donate a blood L
sample (30 ml)

$100 voucher
If requested:

e Information
about genetic
changes that
could affect
your health

e updates about
study progress
and future
research
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Participant pathways
Con dudng tham gia
Walk-in pathway
DPudng “di bd”

Consent independently on the
OurDNA app

béng y doc lap trén Ung dung
OurDNA

+  Visit a Melbourne Pathology clinic

close to you

Ghe tham phon
Melbourne gan ban

- Donate a blood sample any time

Mon-Thu from 9am-5pm

Hién mau mau bat ky Idc nao tu

Th Hai dén Th Nam tu 9 gid sang

dén 5 gid chieu

Qn 1: What could prevent community members from taking

kham Bénh hoc

centre for population genomics

o @ ®E murdoch
W@ B childrens

o BB research
W EE nstitute

‘One-stop shop' Pathway
Pudng ‘mot cua

Attend a community OQurDNA event
Tham du su kién coéng dong OurDNA
Learn more about OurDNA

Tim hiéu thém vé OurDNA

Consent on the OurDNA app (with
assistance from staff)

Dong y st dung ung dung OurDNA
(v8i suU ho trd clia nhan vién)

Donate a blood sample on the spot

Hién mau mau ngay tai chd

part in OurDNA?

Qn 1: Diéu gi c6 thé ngédn can cac thanh vién cong dong
tham gia OurDNA?

/7 N\

i

6’ Garvan Institute
of Medical Fesearch
-
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Qn 2: How can we make it easier for community members to
take part in OurDNA?

Qn 2: Lam thé nao chung ta c6 thé giup cac thanh vién cong

déng dé dang tham gia vao chudng trinh OurDNA cua chung ta
hon?

- s e
sﬁ'aipﬁ 9 :

Part 2: Recruitment
Strategies

20



What are the best ways for us to reach the
Melbourne Viethamese community?

Nhiing cach tét nhat dé chiang toi tiép can cong
dong ngugi Viét tai Melbourne la gi?

> 9 o
7 N \ ,-_hl\r\ [ Y

Which communication channels are popular with the Melbourne Vietnamese
community?

Nhiing kénh truyén théng nao dudc cdng déng ngudi Viét é Melbourne ua chudéng?

e Social media platforms and accounts?
Tai khodan mang xa hoi?

e TVshows?
Chuong trinh truyén hinh?

e Newspapers?
Bao chi?

¢ Radio shows or podcasts?
Chuong trinh phat thanh hodc ban tin?

e Others?
Nh{ng cai khac?

21



Who would you like to see supporting the project?
Ban muon ai ho tré du an nay?

Can you help us identify people and organisations we should reach out
to? Eg.

Ban co thé giup chung téi xac dinh nhiing ngudi va td chiic ma chidng
téi nén lién hé khéng? Vidu:

e Social media influencers? Ngugi co sutc anh hudng trén mang xa
héi?

e Community leaders? Organisations?Nhing ngudi lanh dao céng
déng? Cac té chuc?

e Prominent & trusted health professionals in the community? Cac
chuyén gia y té ndi tiéng va dang tin cay trong cong dong?

e Others? Nhing ngudi khac? ’ ‘

Which community events should we be aware of?
Chung ta nén biét dén nhiing su kién cong dong nao?

e Key Vietnamese community events throughout
the year?
Cac su kién cong déong quan trong cla ngugi Viét
trong sudt ca nam?

e Festivals?
Lé hoi?

e Other general community events that are popular
with community members?
Cac su kién cong déng chung khac dudgc cac
I \ thanh vién cong déng ua chuéng?

22



What are important locations for the community in Melbourne?
Nhiing dia diém quan trong déi véi cong dong é Melbourne la
gi?

e Where should we set up OurDNA stalls?
Chung ta nén thiét lap gian hang OurDNA &
dau?

e Where should we hold OurDNA outreach and
recruitment events?
Chung ta nén té chuc cac su kién tuyén dung
va tiép can OurDNA & dau?

o Where should we put up OurDNA posters and
flyers?
Chung ta nén dan ap phich va tS réi OurDNA &
dau?

centre for population genomics

o @ ®E murdoch

M@ R childrens Garvan Institute
&R research of Medcal Research
-

W EE nstitute

Part 3: Describing your
community
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Describing your community HHE S T

W EE nstitute

We want to make sure that we use the correct words to
describe the data from your community

=

* In the past, labels have been applied to data that did not
reflect how communities understood their own identity

«  OurDNA wants to do things differently to make sure that
the way we describe the data respects the way
community members see themselves

*  We would like your help to understand how community
members would understand their cultural background

Are there cultural terms other than 'Viethamese' that
community members would use to describe themselves?

C6 thuat ngit van héa nao khac ngoai "Viét Nam" ma
cdng dong su dung dé mé ta vé minh khéng?

7 N \ ,- -‘ 7 v N (IR
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Next steps R Y

W@ B childrens

& BA esearch
W EE nstitute

- We will review the information
you have provided us with

- Summarise findings and share
with you all

- Identify issues for further
consultation

Thank you for your input!

Please make sure you have signed the consent form and returned
it to us so that we can give you the $100 voucher

o

/7 N\
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Appendix 2: Post-It Notes

What could prevent community members from taking part in OurDNA?
Diéu gi c6 thé ngian can cac thanh vién cong déng tham gia OurDNA?

Post-It notes written in English (Vietnamese translation in brackets)

Language barriers (Rao can ngon ngi»)

Risk of donating blood (Rui ro khi hién mau)

Not willing to commit time (Khéng mudn danh thdi gian tham gia chwong trinh)

Don't have support from their families (Khéng duoc s hd tro tir gia dinh)

Fears of needle/ outcomes (So kim tiém/két qua )

Lack of knowledge of DNA -they think that is not significant research (Thiéu kién thirc

vé DNA - ho nghi rang d6 khoéng phai la nghién ctru quan trong )

Don't have time to participate the research (Khéng co thoi gian tham gia nghién ctru )

The fearness of losing a lot of blood - does this affect to health condition of the blood

donator? (S¢' mét nhiéu mau - Viéc hién mau c6 anh hwéng dén tinh trang strc khde

clia ngudi hién mau khong)

e The traditional thought that the donator’s secret iliness will be released (Suy nght
truyén thdng rang théng tin ctia ngwdi hién mau sé b tiét 16)

e Closed life of Asian people they don't want to reveal/disclose (Ngu®i A chau khéng

mudn bi tiét 16 doi tw ca nhan)

Lack of knowledge of this (Thiéu hiéu biét v& nghién ciru nay)

Language barrier (Rao can ngdén ngir)

Don’t know this exist (khéng biét sy ton tai ciia chwong trinh nay)

Afraid their identity will be exposed (S danh tinh clia ho sé bi tiét 16)

Lack of understanding about the purpose of the OurDNA program (Khéng hiéu vé

muc dich ctia chwong trinh OurDNA)

e Can’t see the benefits of the program to the participant themselves and the
community (Khéng thy dwoc loi ich clia chwong trinh dbi véi ban than ngudi tham
gia va dbi v&i cong ddng)

e The workshop is held in the areas that is inaccessible to the community (Hi thao
dwoc td chire tai nhirng khu viee ma cong déng khong thé tiép can)

Q1: scare to know the outcome of the test (So’ biét két qua xét nghiém)

Do not know the info of the program (Khéng biét théng tin vé chwong trinh)
Lack of information about the OurDNA program (Thiéu théng tin vé chuong trinh
OurDNA)

Language barrier (Rao can ngén ngtr)

Lack of understanding (Thiéu hiéu biét)

Lack of time (Thiéu thoi gian)

Post-It notes written in Vietnamese (English translation in brackets)

e Khéng hiéu hién mau ra sao, khéng hiéu tiéng anh anh huéng gi toi strc khoé hay
khong (Zero knowledge of blood donation under DNA program, English language
barrier, concern of any health impacts after the blood donation)

Khong hiéu nhiéu viéc hién mau (Limited knowledge of blood donation)
Khong biét noi nao dé hién mau (Zero knowledge of blood donor centres)
Khéng hiéu tiéng anh (English language barrier)

26



Khong cé phuong tién d& dén noi 4y mau (No vehicle access to blood donor
centres)

Khoéng biét hién mau lam gi (Zero knowledge of purposes of blood donation)
Chuwa hiéu hét dung cho muc dich gi (Limited knowledge of purposes of blood
donation)

So bi mat mau (Concern of heavy bleeding after blood donation)

So bi phat hién ra nhiéu bénh, nam giéi chiém da s6 (Concern of screening tests
before blood donation, mostly from men)

Khéng san sang trong cudc thir nghiém (Unreadiness for the trial)

Bao mat thong tin khdng an toan (Concern of personal information leakage)
Anh huéng t6i strc khoé (Concern of health impact after the blood donation)

Qn 2: How can we make it easier for community members to take part in OurDNA?
Qn 2: Lam thé nao ching ta cé thé gitup cac thanh vién céng déng dé dang tham gia
vao chwong trinh OurDNA cua chiing ta hon?

Post-It notes written in English (Viethamese translation in brackets)

Leaflets at libraries plus community centres, GPs, info sheets (T& roi tai cac thw vién
cling cac trung tdm cong ddng, bac si gia dinh)

Make the process short and simple (concise) - more people would be willing to
participate. (Lam cho quy trinh ngén gon va don gidn (ngan gon) - nhiéu ngudi sé
san long tham gia.)

If it's not time-consuming (Néu khéng tén thdi gian)

Advertise in community groups (Quang céo trong cac nhém cong dong)

Incentives (people really like getting guaranteed things ) rewards in return (Cac phan
thwdng khuyén khich (moi ngudi thue sw thich nhan dwoc cac qua tang kém khi
tham gia mét chwong trinh)

Give us more information about OurDNA, like public media ad (Facebook, Tiktok ...),
Vietnamese school (AMEP, AVWA); Cung cép cho chung ti nhiéu théng tin hon vé
chwong trinh OurDNA, nhw quang céo trén phwong tién truyén théng céng cong
(Facebook, Tiktok...), va quang céo & trwdng hoc tiéng Viét (AMEP, AVWA)

Q2: the leaders of each Vietnamese group should inform to the members the
important of DNA (Nhirng ngu&i Ianh dao cda cac hdéi nhém ngudi Viét nén théng
bao cho thanh vién cla ho vé chwong trinh OurDNA)

Introduce the program to the uni focusing in Viethamese people (Gidi thiéu chwong
trinh dén cac trwong dai hoc tap trung vao ngudi Viét)

More OurDNA info in the language (Théng tin vé& chwong trinh OurDNA nén duoc
dich bang nhiéu ngén ngir)

Advertise more (Quang céo nhiéu hon)

Runs more information session (T chirc nhiéu budi hoi thdo quang ba théng tin hon)
Promote the benefits of the OurDNA program (Quang ba lgi ich ciia chwong trinh
OurDNA)

Easy process (Quy trinh dé dang)

Support Vietnamese participants so that they can participate in the program (H6 tror
nguwdi Viét dé ho cé thé tham gia chwong trinh)

Broadcasting - SBS (Quang ba trén dai - SBS)
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Organising more events/ interesting meetings to spread the program (T4 chirc nhiéu
sw kién/cudc gap g& tha vi hon dé truyén ba chwong trinh )

Advertisement (Quang cao)

Incentivised community events to compensate their time (Cac sy kién cong dong nén
theo kém cac qua téng d& cadm on nguoi tham gia da danh thoi gian tham dw)
Place blood donation spots in community hubs (D&t cac tram hién mau tai cac trung
tam cong dong)

Advertise through community notice, WhatsApp, Facebook (Quang cao thong qua
cac théng cao cdng déng, WhatsAPP, Facebook )

Van go to the house (Xe van sé& di dén nha ngwdi tham gia hién mau)

Van go to the church, temple, community group (Xe van di dén nha the, chua, nhém
céng déng)

Van stop at shopping centre (Xe van c6 tram dirng tai cac trung tm mua sam)

Post-It notes written in Vietnamese (English translation in brackets)

Truyén théng mang xa hdi, théng béo trén cac bao chi, TV (Social media,
newspapers, TV)

Buwa ra nhom care trong nhdm gap ban cho théng tin nguwi than trong gia dinh
(Carer groups, words of mouth amongst family members)

S dung mang xa hoi (Social media)

Phat t& roi (Flyers)

Phd bién trong cong dbng (Spreading information amongst the community)

Cho thong tin Ién mang xa hdi (Via social media)

Ch¢ di kham binh nha thwong (Transporting to hospitals)

Bac si (Spreading information to the doctors)

Hoi Tét (Via Lunar New Year festivals)

HOi nguwoi gia (Reaching to groups of elderly people)

Lién lac cac cong déng, nhém hoi, chuia, nha théy, group carers (In contact with
community groups, pagodas, churches and carer groups)

Céc sw kién cdng déng (Reaching to community events)

Hoi cho Tét cong déng Viét Nam show video théng tin + phong hién mau tai hdi cho
+ ad cho facebook *target Viethamese women (Sharing videos of DNA program and
its blood donor centres at Vietnamese Lunar New Year festivals.Facebook ads
targeting Vietnamese women.)

Théng tin lan truyén, doéng vién tir cac thanh vién trong gia dinh, ho hang, ba con.
(Words of mouth amongst family members.)

C6 thé quang ba trong nhirng dip hoi cho tét (Via Lunar New Year festivals)

Puwa nhirng théng tin vao cdng déng, dai, mang xa hoi hay tham gia vao nhirng hoi
doan dé biét thong tin (Spreading information amongst community, TV, social media
or community groups)

Tiép can nhivng nhém cong déng (Reaching to community groups)

Nén phd bién trén truyén théng, mang xa héi (Via TV, radio and social media)
Nhirng sw kién ctia cong déng (Via community events)

M& nhiéu budi hdi thao (Running more workshops)

Lang truyén trong hdi doan, mang xa héi bang chinh ngén ngir cla tirng cong dong
(Spreading information amongst community groups and social media in the
community’s native language)
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C6 thé quang ba trong nhitng dip hdi cho' Tét (Via Lunar New Year festival)

Théng tin lgi ich cla chwong trinh nén chia sé rdng rai trén nhiéu nén tang vi du nhw
Facebook, radio, church, pagoda, hoat ddng cong déng (Spreading the benefits of
DNA programs onto social media such as Facebook, radio, churches, pagodas and
via community activities)

Dén cac nhém Vietnamese (Reaching to Vietnamese groups)

Thbéng bao Ién dai, 1én bao Viét (Via TV, Viethamese newspapers)

Nh& chua, nha thd (Via pagodas and churches)

Phé bién trong cac nhém sinh hoat cong déng (Reaching to community groups)
Chia sé trong nhirng phong tap thé thao (Reaching to sports centres)

Tién hdn nhan can biét thém théng tin (Sharing information amongst couples who
seek premarital health information)

Chia sé voi cac ba me (Reaching to mothers)

H tro vat chét (di lai) (Transportation support)

Quang cao trén mang xa hdi, TV, radio (Via social media, TV, radio)

Quang cao trong cac hdi nguoi Viét (AVWA), chua, nha thd (Reaching to
Vietnamese groups such as AVWA, pagodas and churches)

Truyén miéng dén ban bé va gia dinh (Word of mouth to friends and families)

Pua c4c tai liéu bang tiéng Viét dén nguoi Viét dé truyén tay nhau (Flyers in
Vietnamese language to Viethamese communities)

What are the best ways for us to reach the Melbourne Viethamese community?
Nhirng cach tét nhat dé ching téi tiép can cong dong ngwoi Viét tai Melbourne la gi?

Which communication channels are popular with the Melbourne Vietnamese community?
Nhitng kénh truyén théng nao duoc céng dong nguoi Viét & Melbourne wa chuéng?

Facebook, SBS (Radio)

Vietnamese TV (Truyén hinh Viét Nam )

Youtube

Tiktok

FM974

Newspapers (Bao chi)

Free channels for them (Céac ké&nh truyén hinh mién phi)

Info sheets in mail boxes (Gwi théng tin chwong trinh dén nha qua dwdng bwu dién)
Facebook groups about Vietnamese OurDNA (Nhém Facebook vé chwong trinh
OurDNA bang tiéng Viét)

Libraries (Thw vién) Sunshine, Footscray, Richmond, St Albans, Springvale
Vietnamese temples and church (Chua va nha thd clia nguwoi Viét)

Create YouTube channel Vietnamese OurDNA (Tao kénh youtube vé chwong trinh
OurDNA béng tiéng Viét)

Ad on Facebook target on specific group, area for info (Quang cao trén Facebook tap
trung vao cac nhém ngudi va khu vuc cu thé dé quang ba thang tin)

Facebook - each Vietnamese group has their own Facebook so they can reach out to
the leaders and share the information (Facebook - mdi nhém ngui Viét co trang
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Facebook cuia riéng ho. Chwong trinh ¢ thé tiép can ngwoi ding dau ctia méi nhém
dé& quang ba thong tin )

Facebook, SBS Radio, Viet Times & Viet Newspaper - Newspapers (Facebook, SBS
Radio, Viet Times Time & Bao Viét - Bao)

Social media: Facebook, TikTok (Truyén théng xa hoi)

FM974 Newspaper Diém béo tic chdu (FM974 Newspaper Australia News)

Who would you like to see supporting the project?
Ban muén ai hé tro duw an nay?

AVWA

Aged care centres for Vietnamese (Trung tdm cham séc ngudi gia cho nguwdi Viét)
Vietnamese practitioners (y bac si ngudi Viét)

Local community health services (Dich vu y té cong ddng dia phwong)
Viethamese GP’s reps (Bac si da khoa nguwoi Viét)

Veterans associations (Hoi cwu chién binh)

Carer Vietnamese groups (Nhéom cham séc nguwoi Viét)

Vietnamese family with special needs (Gia dinh Viét dang cham sé6c than nhan co
nhu cau dic biét)

ADEC

Churches - lots of support (info only) (Nha the - ¢6 rat nhiéu sy hé tro' (chi hé tror
quang ba théng tin)

Cohealth IPC

Ho6i ngudi gia nhom sinh hoat (Groups of elderly people, activity groups)

Which community events should we be aware of?
Chung ta nén biét dén nhitng sw kién céng déng nao?

Lunar New Year - Moon festival (Tét Nguyén Dan, Tét Trung Thu)

AVWA - Lunar New Year Festival - Full Moon Festival - Temples (AVWA - Tét Nguyén
DPan — Tét Trung Thu- Chua- Nha the )

Mother’s Day - Father’s Day - Buddhist Day - Related events (Ngay clia me- Ngay
cla cha- L& hoi Phat Ban- Cac sw kién lién quan)

Avoid events with police please !!! (Vui lIong tranh cac sw kién cé canh sat!!! )

Théng bao trén Facebook la moi ngudi tim hiéu va héi cho tét, hdi phu ni, hoi trung
thu. Cam on nhiéu (Facebook would draw the most attention of Vietnamese
community. Others should be the Lunar New Year festivals, the AVYWA, Full moon
festival.)

What are important locations for the community in Melbourne?
Nhitng dia diém quan trong déi véi cong déng & Melbourne la gi?

Nail and hair salons (tiém cham s6c mong tay chan, Tiém lam téc)
Community (Céng ddng)

Poster in bus / train stations (Ap phich & tram xe buyt/xe Itva )
Swimming pools (H6 boi)
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At the festivals/ events (Tai cac 1& hoi/sw kién )

AVWA, Vietnamese community library in the Viethamese area (AVWA, thuw vién cdng
ddng ngudi Viét tai khu vire ngudi Viét)

Vietnamese organisation (Td chirc nguoi Viét)

GP clinic, pathology clinic (Phong kham da khoa, phdng mach bac si)

Local council with more Vietnamese population (Hdi ddng dia phwong & noi c6 nhiéu
nguoi Viét)

Viethamese schools to promote the program to parents of children (Trwd'ng Viét Ngi
dé quang ba chwong trinh t&i phu huynh hoc sinh)

Vietnamese markets (Cho nguodi Viét)

Melbourne flower show (L& hoi hoa & Melbourne)

Trwong Viét Ngir (Vietnamese language schools)

Dai Radio Asia Media Enteprise P/L (BPai Hoang Nam) (Radio Chanel: Asia Media
Enteprise P/L)

Are there cultural terms other than 'Vietnamese' that community members would use to
describe themselves?

C6 thuét ngir vén héa nao khéc ngoai "Viét Nam" ma céng déng st dung dé mé té vé minh
khéng?

Vietnamese (Nguwoi Viét)
Vietnamese Australian (Viet people living in Australia) (Ngwoi Viét Nam tai Uc (Nguoi
Viét séng tai Uc)

31



	 
	Introduction 
	Workshop attendees  
	Overview 
	Agenda of the workshop 

	Summary of findings:  
	Part 1: Participant Journey 
	What could prevent community Melbourne Vietnamese members from taking part in OurDNA 
	What would make it easier for Vietnamese community members to take part in OurDNA  

	Part 2: Recruitment Strategies 
	Communication Channels 
	Community Locations 
	 
	Community Events 
	Community Supporters 

	Workshop Part 3: Describing the community 

	Conclusion 
	Acknowledgements 
	 
	Appendix 1: presentation slides 
	 
	Appendix 2: Post-It Notes 

